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Foreword

This standard has been prepared and issued by the CARICOM Regional Organization for Standards and
Quality (CROSQ). It was prepared as a guide to manufacturers and importers on the labelling considered
necessary to provide adequate information to the consumer. It is intended to:

a) assist the purchaser or consumer towards an understanding of the nature, quality or use of the goods so
that he may judge whether it is adequate for his needs and is of a quality or usefulness for which he judges
the price to be acceptable;

b) enable the manufacturer or retailer to carry out his obligation to describe the goods at the point of sale in
a truthful, informative and non-deceptive manner so that no cause for complaint may be found that the
goods were wrongly described.

It is recommended that each territory of the Caribbean community adopt this standard as compulsory to
prevent fraud and deception arising from misleading labelling and to give adequate information to the
consumer or user of pre-packaged goods.

This standard was approved by the CROSQ Council on …………

Related documents

The following documents were used in the preparation of this standard:

a)  TTS 76: Part 1- 2006 Trinidad and Tobago Standard Requirements for Labelling Part 1- General
Principles;

b)  BNS  5:Part  1:1974  Barbados  National  Standard  Specification  for Labelling  of Commodities
(General);

c)  JS 1: Part 1:1992 Jamaican Standard Specification for the Labelling of Commodities Part 20: General
Principles;

d) A Food Labeling Guide - U.S. Food and Drug Administration January 2013.
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Committee representation

This CARICOM Regional Standard was developed under the supervision of the Regional Technical
Committee (RTC 1) for Labelling (hosted by the CARICOM Member State, Jamaica) which at the time
comprised the following members:

Members Representing

Mr W Stewart, Chairman Dunlop Corbin Communications Ltd.
Mr R Banarsee Summit Marketing Ltd.
Mr A Booth Ministry of Health
Ms L Francis Grace Kennedy Ltd.
Mr P Fuller                                                         Consumer Affairs Commission
Mr B Ivey Mona School of Business, The University of the West

Indies, Mona
Ms R Miller DunnCox Attorneys-At-Law
Ms D Caines Caribbean Food & Nutrition Institute
Ms K Russell Consumer Brands Ltd.
Mr R Strachan                                                    W. A. Consulting
Ms N Williams Trinidad & Tobago Bureau of Standards
Mr R Parkes, Technical Secretary                     Bureau of Standards, Jamaica
Ms V Nurse, Facilitator/Recording Secretary    Bureau of Standards, Jamaica
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CARICOM Regional Standard
Specification for labelling of goods - general principles

1 Scope

This standard describes general labelling requirements for goods and commodities. It is applicable to all
goods and commodities which are customarily labelled in the course of trade, except those for which
more specific requirements have been elsewhere prescribed in CARICOM Regional Standards or
national regulations.

2 Terms and definitions

For the purposes of this document, the following terms and definitions shall apply:

2.1
competent authority
a Minister, Ministry, department of government or statutory body in a Territory of the Caribbean Community
administering any law regulating the labelling of goods

2.2
country of origin

a) country where the goods were wholly manufactured; or

b) in cases where the composition and or quality of the goods was changed to a significant extent
elsewhere (other than by packaging), the last country where such significant change occurred

NOTE A significant change in the product refers to where there is a change in the product that has resulted in a change of
the BTN (Brussels Tariff Nomenclature) number or where there is no change in the BTN number but the product has gone
through a significant process.

2.3
defect
a  characteristic causing the non-fulfilment of specific requirements

2.4
defective
that which contains one or more defect

2.5
goods/commodities
any commodity, article, product or thing, which is the subject of trade or commerce

2.6
label
any tag, brand, mark, pictorial or other descriptive matter, written, printed, stenciled, marked, embossed,
impressed on, accompanying or attached to a container

2.7
labelling
includes the label and any written, printed, stenciled, marked embossed relating to and accompanying the
goods
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2.8
legible
the written matter can be read without difficulty under the conditions in which the label is normally
displayed to a consumer

2.9
package
any container, wrapper, confining band or card in which any product is offered for sale to the retail
purchaser

2.10
pre-owned
second-hand, not new,having had a previous owner, regardless of whether or not it has been used

2.11
reconditioned
(when used to describe goods) goods which have been overhauled, repaired, refitted, or have undergone a
similar process to be made usable again

2.12
seconds
goods which do not fully satisfy the specific requirements for the particular goods, but which still fulfil
intended usage requirements for the particular goods

NOTE 1 The ‘specific requirements’ referred to are those specified by the manufacturer and may be a company
specification, industry standard, foreign, national or international standard

NOTE 2 The classification of goods as “seconds” is greatly dependant on the manufacturer’s own product specification
or standard

2.13
unit of measurement
any unit in the SI system of units or the Imperial System of units or any other unit prescribed by law for use
in trade, or commonly used in trade, science, the arts, or other occupations to measure the properties of an
article

2.14
used
second-hand, not new, having had a previous owner

2.14
weight
shall be interpreted as meaning the same as the term ‘mass’ in Physics

3 Labelling requirements

3.1 A label affixed to, or marked on any goods or its external packing or referring to any goods
shall conform to the following requirements:

3.1.1 It shall give a description of the goods and shall provide adequate information to a potential
purchaser enabling him to select the goods best suited to his needs. This information shall include the
weight, volume, measurement, specification or size as applicable; and shall give such accurate
description of components of the goods as is necessary.
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3.1.2 It shall, if necessary, provide a purchaser with appropriate operating instructions and with
information on care, maintenance and precautions in use where:

a) there is any risk to the health and safety of a consumer for example health warnings or risk of allergies;

b) any significant deterioration of the quality, performance or life durability which may result if the goods
are not properly stored;

c) if the goods are handled, transported, used, installed, cared for, maintained or repaired, any
appropriate hazard symbol and instructions for use shall be provided on the label, on the package or
on the goods.

3.1.3 It shall, if necessary, provide purchaser with appropriate safety instructions.

3.1.4 It shall provide information enabling the manufacturer or supplier to be traced, and shall state the
country of manufacture or origin. It shall identify both the:

a)  country of origin; and
NOTE This may be expressed in terms of:

1) ‘product of (name of territory)”;
2) ‘ made in (name of territory)”, or
3) ’ or ‘manufactured in  (name of territory)”;

b) name of the manufacturer, agent, distributor, organization responsible for product and his identifiable
address, the principal place of business preceded by the words “manufactured by ....”, “packed
by......”,“distributed by....”, “imported by.....”, as applicable.

3.1.5 It shall be legible and durable up to the point of sale to the ultimate consumer, and where
appropriate, during normal working life and use. For legibility, the information appearing on a label shall be
in minimum type size as follows:

The minimum type size shall be the smallest type size that is permitted based on space available for labelling.
The height of the type shall be determined by measuring the height of the lower case ‘o’ or its equivalent
when mixed upper and lower case letters are used, or the height of the upper case letters when only upper
case letters are used. Minimum type sizes shall be as outlined in table 1 below:

Table 1. Minimum type size

Minimum type size Area of principal display panel

1.6 mm
(1/16 in)

32 sq. cm. (5 sq. in) or less

3.2 mm (1/8 in.) more than 32 sq. cm. (5 sq in.)

3.1.6 It shall not be false, misleading or deceptive.

3.1.7 It shall provide information regarding any specific dangers which might be related to the use of the
commodity and shall provide first aid instructions where necessary.

3.1.8 It shall not contain any information by words, pictorial or other devices which refer to or are
suggestive, either directly or indirectly, of another commodity with which such a commodity might be
confused or in such a manner as to lead the purchaser of consumer to suppose that the commodity is
connected with such other products.

3.2 Where a packaged or previously packaged commodity is not marked or labelled, a card or notice shall
be placed in close proximity to the place where the goods are displayed or exposed for sale. The information
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shall be in legible letter size and include the name of the commodity and its weight, volume or other SI unit as
appropriate. It shall include all required principal display panel health warnings.

3.3 A claim shall not be made on the label unless it can be substantiated. A commodity shall not be
described or presented in a manner that is false, misleading or deceptive to create an erroneous
impression regarding its character in any respect.

3.4 The wording on labels for use in the Caribbean Community shall be in the official language or
languages of the country in which the goods are sold.

3.5 It is the responsibility of any person who sells or distributes any goods to see that they are
labelled as required by this standard.

3.6 All goods which are used goods, defective, seconds/irregular or imperfect shall be clearly and
conspicuously labelled with the words 'USED', ‘DEFECTIVE’, 'SECONDS', ‘IRREGULAR’ or
‘IMPERFECT’ as appropriate; as long as the product remains merchantable and safe.’

4 Conflict

4.1 In the event of conflict between the provisions of this standard and the provisions of
any CARICOM Regional Standard referring to the labelling or marking of particular goods, the latter shall
prevail.

4.2 In event of conflict between the provisions of a CARICOM Regional standard for the labelling of
classes of goods and national standards or regulations of a territory of the Caribbean
Community, the latter shall prevail until the adoption of the CARICOM Regional Standard.

5 Product specific supplementary Specifications

Product specific supplementary specifications for particular goods or groups of goods, as well as the
labelling clauses in product standards, shall be read in conjunction with this standard.

6 Registration of labels programme

If applicable, labels should be registered with the national standards organization or competent authority.


