
The Belize Bureau of Standards is proud to join with the rest of the 
international community in observing World Standards Day 2013 an 
annual event which is celebrated annually on October 14. This year it 
is being celebrated under the theme “International Standards Ensure 
Positive Change” and like many themes of the past it pays tribute 
to the efforts of the thousands of experts worldwide that voluntarily 
collaborate to develop standards that facilitate trade, spread knowl-
edge, disseminate technological advances and develop innovations. 
In this issue the Bureau extends its gratitude to those professionals 
who are now integrally involved in standards development at the na-
tional level. Our article “Working for a Positive Change”, exposes the 
work of these professionals who are now working towards the devel-
opment of standards in various key sectors of the Belizean economy.  

The aim of World Standards Day is to raise awareness of the importance of global standardization to 
the world economy in facilitating trade and to promote its role in helping to meet the needs of business, 
industry, government, and consumers worldwide. Standards are a fundamental part of economic activity 
which is becoming imminent for conducting business domestic or international. The establishment of the 
World Trade Organization has highlighted the importance of international standards within global trade 
and we must adapt to these established realities.
 
Standards ensure desirable characteristics of products and services such as quality, environmental 
friendliness, safety, reliability, efficiency and interchangeability, at an economical cost.  They make the 
development, manufacturing and supply of products and services more efficient, safer and acceptable 
quality.  They facilitate trade and provide governments with a technical base for health, safety and envi-
ronmental legislation. We tend to take things for granted when products and services meet our expecta-
tions and give little thought to the reasons why this is so. However, when we are faced with products that 
are of poor quality, do not fit or are incompatible with our daily convenience, it is then that we recognize 
the importance of standards but in most cases we also fail to adapt to the changes. In other words, the 
importance of standards is emphasized by their absence. What would a world without standards be like? 
Without them, planes would fall from the sky, food could poison you, ships would sink, telephone and 
banking cards in many sizes, conflicting safety symbols, no competition in international sports, no access 
to the disabled, no reliable test methods and results and life as we know it would be chaos.

Therefore, International Standards developed by the International Electrotechnical Commission (IEC), 
the International Organization for Standardization (ISO) and the International Telecommunications Union 
(ITU)  provide the means by which desirable principles and ICT connectivity are translated into practical 
application and implemented efficiently and effectively on a global scale for conducting business.  The 
international consensus reached between countries and among stakeholders during the development 
of these standards encourages their worldwide implementation thus in Belize, the Bureau of Standards 
ensures that quality and safety isn’t compromised, that national standards are based on international best 
practices.
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Take a walk down any store or shopping center in Belize and one 
cannot help but to reflect on how the domestic market is bulging at 
the seams with imports.  Foreign products line the aisles and greatly 
outnumber domestic products and it’s a strong indication that mer-
chandise trade is alive and well for palates inebriated with the flavour 
of foreign lands, not to mention the importers who look for every oppor-
tunity to satisfy them.  Understandably, businesses are driven by profit 
and remain ever so vigilant of those products that drive their bottom 
line.  The domestic market twisted, turned, shaken or spun on its head 
is simply a reflection of a narrow and lacklustre manufacturing base 
that on occasion has sputtered very few successful domestic products. 

Undoubtedly, these few products put up a good fight and from time 
to time rise to the occasion at home and abroad particularly at trade 
shows where they are given the opportunity to be showcased as unique 
in the context of attracting visitors to our lands, but it’s hardly enough 
to turn the tables on the smother of imports.  On the aggregate it is a 
fact that domestic demand cannot be met by local supply alone, it’s a 
reality that any developing country must face.  I recall as a young lad, 
10 or 11 years at most, foolhardy taking up this fight with a teenager 
in High School.  Clearly I would be at a disadvantage not because he 
was older and bigger than me in size but rather he was already experi-
encing the nurtures of knowledge and wisdom that a higher education 
affords.   Growing up at the door step of the Mexican border I argued 
that Belizean products were superior to those of mighty Mexico; imag-
ine at this tender age, I was arguing on the basis of comparison as if I 
knew the dynamics of comparative advantage or competitiveness. I do 
not recall the reason for this argument nor do I recall on what grounds I 
stood or how I would come to this conclusion yet I blurted it out in stub-
born fashion perhaps out of shear ignorance.  The counter argument 
was one which rocked me from the grounds I stood upon but it is one 
that is deeply rooted in the reality that we come to face today; our food 
pantry was filled to the brim with Mexican products begging the ques-
tion as to superiority.  On a larger scale – traditional basic commodities 
considered – the Belizean food pantry remains a mirror reflection of 
this trend, with products from markets near and far.

Socioeconomics aside it signals that not much has changed in the 
market that we flock to on a daily basis.  The growing dominance we 
see today stems from the ability to compete on price and quality and 
strong consumer preference triggered by a willingness to pay for ab-
surdities in some instances.  Belizean products as great as some are, 
continue to be out matched with the pendulum swinging in favour of 
imports.  By no means do I, for reasons previously mentioned, suggest 
that the economy can be positively charged any time soon to dramati-
cally bring this trend to a screeching halt.  However, it is a reminder 
that Belize’s competitive spirit must be dusted from the doldrums and 
bootstrapped to pull the market into range.  This it must do in plutonic 
fashion if it intends to create new opportunities for domestic production 
which I must say, with much candour continues to flat line.  With Partial 
Scope Agreements in Central America, Mexico and to some extent 
Asia on the horizon, the Government of Belize is doing what it must to 
counterbalance the dictates of trade, which at flashpoint is combusting 
at a rapid rate towards the global economy.  While the government 
takes aim at the market it is also ensuring positive change among 
institutions, particularly those that can provide the necessary spark for 
Belize’s competitive engine.  

The Belize Bureau of Standards is one such institution that is gearing 
up to do just that, bringing positive change to the scenes for domestic 
production and by extension services as the institution would be aloof 
not to consider the importance of services to economic growth.

Today the Bureau is currently working on a total of 49 standards ma-
jority of which are service sector related.  This changing tide is an indi-
cation that public and private institutions are coming to recognize the 
importance of standardization as a key ingredient in turning the tables 
on trade in goods and services regardless of how challenging this may 
be.  In retrospect, I could never imagine that the drive for a competitive 
Belize would have been ignited many years ago but I am all too happy 
and proud to serve in this capacity.

Creating a stir for competitiveness
By: José E. Trejo

Health & Safety Standards 
By: Geraldo Flowers

The Belize Bureau of Standards (BBS) has the responsibility to en-
gage relevant stakeholders to develop the necessary standards and 
technical regulations to contribute to Belize’s development. It is essen-
tial that such standards and technical regulations are created with the 
full participation and partnership of the relevant stakeholders. To fulfil 
this responsibility and to serve the expressed needs of its partners, the 
BBS has recently formed technical committees to develop standards 
and technical regulations in the following areas: Fuels and Lubricants, 
Accommodation Services, Health and Safety for Archaeological Sites, 
Tourism High Risk Tour Activities and Medical and Industrial Gases. 

One of the key concepts the BBS is attempting to institute in Belize 
is the idea of demand driven standards development. Therefore, 
it gave its full support when approached by representatives  of the 
Belize Tourism Board (BTB) and the National Institute of Culture and 
History’s (NICH) “Making Tourism Benefit Communities Adjacent to 
Archaeological Sites (MTBCAAS)” project to form a Tourism Techni-
cal Committee for the development of health and safety standards for 
Belize’s archaeological sites. The Belize Tourism Board in collabora-
tion with the National Institute of Culture and History and the Ministry 
of Tourism, with the support of the European Union though its Belize 
Rural Development Program II, launched the “Making Tourism Benefit 
Communities Adjacent to Archaeological Sites” Project on March 20th 
2013. The project seeks to achieve the integration of rural communi-
ties into the tourism sector through improved infrastructure, improved 
health and safety standards at the archaeological sites and improved 
products and services being offered, particularly targeting products 
and services being offered by residents of communities adjacent to 
these sites.  

The objectives of the project are:
• To improve economic opportunities in rural communities and con-

tribute to the reduction of poverty;
• To enhance the tourism experience through improvements in 

tourism infrastructure and services at selected sites. 

The project intends to achieve three main sets of results:
Results One: Improve the monitoring systems at archaeological sites;
Results Two: Improve health and safety provisions and infrastructure 
at archaeological sites;
Results Three: Enhance the diversification of community based tour-
ism products and services offered at archaeological sites in Belize.

It is with reference to Results Two above (improve health and safety 
provisions and infrastructure at archaeological sites) that the Tourism 
Technical Committee (TTC) was established on April 9th 2013 at a 
meeting held at the Coastal Zone Management Authority conference 
room in Belize City.  (Cont’d on Page 3)

World Standards Day - October 14th - International Stand-
ards, Ensure Positive Change

Upcoming Event
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Metrology is the science of measurement; and admittedly it is an inte-
gral part of our daily lives. The schematic diagram above shows that 
metrology is characterized into three branches, such as Scientific, Le-
gal and Industrial Metrology. 

Scientific Metrology deals with problems common to all metrological 
questions irrespective of the quantity measured. It includes:
• General theoretical and practical problems related to units of 

measurements;
• The problems of errors in measurement; and
• The problems of metrological properties of measuring instru-

ments.

This branch of metrology specializes in  areas such as mass metrology 
which deals with mass (weights), temperature metrology which deals 
with temperature measurements, etc.

Legal Metrology is the branch of metrology that deals with mandatory 
technical requirements. Legal Metrology guarantees accurate meas-
urements in areas of public interest in commercial transactions such 
as trade, health, safety and the environment. 

Industrial Metrology promotes competitiveness in industries by im-
proving the measurements that influence quality. Issues that are cov-
ered under this branch of metrology are calibration procedures and 
intervals, control of measurement processes, and the management of 
measuring equipment in industries to ensure that they are in a state of 
compliance with requirements for their intended use.

In Belize, the Bureau has been engaging in Legal Metrology from its 
inception. The metrology unit ensures that all weighing and measuring 
instruments used in the commercial sector, industries and government 
are weighing accurately. This is essential to ensure that a consumer 
who buys something is effectively receiving the amount agreed upon.
However, with newly received equipment donated from the European 
Union, The Bureau will be venturing into areas of Scientific Metrology 
in areas such as mass, volume, temperature, pressure etc. By having 
scientific metrology in place the Bureau hopes to serve the users well 
and by extension extends its services outside of Belize. 

Metrology: Developing in Belize Health & Safety Standards (Cont’d)
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The members of the Tourism Technical Committee are:
• Douglas Thompson, Belize Hotel Association; 
• Armeid Thompson, Belize Tourism Board; 
• Lloyd Orellano, Belize Bureau of Standards; 
• José Trejo, Belize Bureau of Standards; 
• Vincent Palacio, University of Belize; 
• Rob Hirons, Belize Tourist Industry Association; 
• Noriko Gamero, Beltraide; 
• Rochelle Reneau, Belize Coalition to Save our National Heritage; 
• Tanya Williams, Belize Coalition to Save our National Heritage; 
• Lourdes Smith – Belize Association of Cruise Service Providers
• Geraldo Flowers, MTBCAAS Policy Coordinator
 
Mrs. Armeid Thompson of the Belize Tourism Board was elected 
Chairperson of the Tourism Technical Committee. The Committee then 
adopted a terms of reference which prioritized the following areas of 
action for the development of standards:
a. Health and safety standards for archaeological sites 
b. High risk tourism activity standards 
c. Hotel accommodation standards 

The Tourism Technical Committee also agreed to review a draft health 
and safety standards document at their next meeting on the 23rd May 
2013. That document was subsequently prepared by the MTBCAAS 
Project Team and then circulated by the BBS along with the relevant 
source documents to the Committee two weeks before the proposed 
Tourism Technical Committee meeting on the 23rd May. The MTB-
CAAS Project Team also met with six tour guide associations from 
around the country of Belize to solicit their input into the draft docu-
ment.  

At the Tourism TC meeting, the members then provided their input 
and revisions and instructed the MTBCAAS Project Team to prepare 
a second draft incorporating its comments for presentation at the next 
Standards Advisory Council (SAC) meeting in August 2013. As per 
the Standards (Preparation and Declaration) Regulations, 1997 the 
Belize Bureau of Standards and the  Tourism Technical Committee are 
proposing this document to the Council for its support and recommen-
dations in keeping with the Procedure for the declaration of standards  
Section four 4 (1) pages 7-10 CAP 295s.  The desire of the Bureau 
and the Tourism Technical Committee is for this standard to be de-
clared as compulsory and will therefore require the recommendations 
of the SAC to the Minister for it to be declared as such.

Verification Exercises
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Belize celebrates Public Service Day on June 23rd, but prior to this 
celebration, the Ministries and Government Departments hosted infor-
mation booth displays countrywide. These displays are aimed towards 
students and the general public as a medium to educate the public on 
the engagement of the Government on a daily basis, across various 
portfolios. This year the Bureau participated in the information booth 
display in Belize City and Belmopan on the 9th and 31st of May, re-
spectively, under theme “Belize Public Service: Facing the Challenges 
Embracing the Changes, while Striving for Excellence and Profession-
alism.”

The Bureau received a 3rd place award for the most colourful booth 
display in Belmopan.

Public Service Information Day Consumer Complaints

P.O. Box 430,
Constitution Drive,
3rd Floor Diamonds Building
Belmopan, Belize

Tel: 501-822-0446/0447 
Fax: 501-822-2571
Hotline: 0-800-283-5587
Email: bbs@btl.net
Website: www.bbs.gov.bz

Regional & International Participation
1. 29th - 31st July, 2013 - Partial Scope Agreement between Belize 

and El Salvador, San Salvador, El Salvador

2. 19th - 23rd August, 2013 - Training on Twenty Milestones Tool, 
Participation at Inter American Accreditation Cooperation Gener-
al Assembly and Caribbean Cooperation for Accreditation Meet-
ing, Port-of-Spain, Trinidad and Tobago

Newly Acquired Equipment


