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The Belize Bureau of Standards (BBS) is the National Standards Body (NSB) for 
Belize legally charged with the responsibility for the development and promulga-
tion of Belize standards. For the Bureau, having involvement in standardization  
at all levels is vital to this process. Meaningful involvement particularly from 
stakeholders however, requires active participation that can ultimately translate 
to benefits that may include:

• Giving early access to information that could shape the market in the future;
• Giving your company the opportunity to contribute to the development of 

standards so that concerns and needs can be tabled and considered;
• Maintaining market access and competitiveness;
• Gaining the technical know-how to standardize your products and services; 

and 
• Increasing your company’s compliance with established regulation(s).

In general any group of individuals, micro and small businesses industries or 
public entities, interested in developing standards can do so by alerting the   
Bureau of this need provided that there is a legitimate objective such as protect-
ing and safeguarding the health and safety of consumers and the environment. 
More so, it is important for these groupings to recognize and understand their 
role as the drivers for the standards development process. It is also fitting for the 
Bureau to guide this process within its legislative mandate by establishing Tech-
nical Committee (TC). This allows the department an opportunity to bring to-
gether stakeholders with vested interests and expertise in any given area. Rep-
resentation can be drawn from multiple spheres or disciplines: industry, SMEs, 
consumer organizations, professional institutions, certification, testing bodies, 
environmentalists, public authorities, enforcement bodies, trade associations, 
trade unions, etc. To this end, the primary task of any established TC is to rep-
resent the national position in the Belizean standardization process. In spirit 
this promotes the development of standards through consensus building at the 
national level as it widens consultations and garners support in standards work.

The Bureau welcomes new proposal from interested parties who see the need to 
revolutionize Belizean society, an economy with the introduction and implemen-
tation of standards. At the same time, it reminds stakeholders that as the drivers 
they must own this process by getting involved. From this end, the Bureau will 
endeavour to address these needs and requests by prioritizing the development 
process as they arise. Feel free to contact our offices - Get Involved!!!

Standardization: Get Involved!
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Every country has a legitimate right to protect the health and safety 
of its people and environment and it has the opportunity to exercise 
this right using existing trade rules such as those outlined in the World 
Trade Organization Technical Barriers to Trade (TBT) Agreement.  At 
first shy these trading rules and their associated terminologies usually 
have a tendency to be too technical to understand, so much so that 
the message and importance of technical barriers tail spins in the first 
few minutes of being presented especially for those of us who are 
not technically trade savvy.  The expectation then is to provide a 101 
simplification of these rules with some relevant examples so that they 
can have more meaning to consumers, businesses and regulators. 

Stop and think for a while and reflect on how the trade rules impact 
you as a consumer.  You might not recognize it but as you mosey 
on into your local grocer the trade rules have already begun work-
ing for you.  A quick glance on a can of tuna will provide you with 
not only the price, although this is what first catches the eye of the 
consumer, but it also provides valuable information found on the la-
bel such as nutritional values, net content, expiration date, whether 
it is in oil or water etc, all of which are important to your health and 
safety.  Furthermore, you may also come across a label stating that 
the tuna is “dolphin-friendly” and this simply certifies that the labeled 
tuna has not been harvested in a manner that kills or harms dolphins.1

You may or may not be concerned about dolphins but if you think 
carefully it allows you to make an informed choice, particularly one 
relevant to the environment.  

For the local merchant importing, selling, distributing goods is part and 
parcel of a functioning market where buyer and seller agree not only 
on price but on the health, safety and more importantly quality of prod-
ucts.  It means then that transactions have an intrinsic value which 
takes into consideration attributes that are becoming more important 
to consumers.  Businesses then cannot overlook the need for goods 
to meet labeling requirements – as in the case of the tuna example 
– for domestic or international consumption.  Trade rules in essence 
is good for business once we understand the reasoning and rational.  
With health and safety at the centerfold of the trading environment it 
is not hard to understand the need to align business processes and 
practices with trade rules that not only encourage innovation and com-
petitiveness but also aim to protect fundamental rights.  

In general, every government must ensure that regulations, regulato-
ry institutions charged with implementation and regulatory processes 
are transparent and non-discriminatory.  In the case of trade, regula-
tors play a key role in ensuring that these trade rules are balanced so 
that they do not create unnecessary barriers or likewise serve as an 
impediment to trade given that often times there is the tendency for 
over regulation.  In the eyes of your trading partners these tendencies 
may appear as inconsistent, overly protective and not serving legiti-
mate needs.  It is quite understandable that any adverse effects to a 
country’s interest particularly where there is commercial significance 
to industry will create trade frictions as in the case of the trade in tuna 
products.  

In Belize the agency charged with the responsibility for Technical Bar-
riers to Trade is the Belize Bureau of Standards.  As the TBT Enquiry 
Point its role and function in this capacity is primarily to promote these 
trade rules in the frame of the TBT Agreement.  While it views these 
trade rules as fundamental it also firmly believes that its role will be 
better served through creating awareness so that consumers, busi-
nesses and regulators can understand the surrounding trading envi-
ronment and its mutual significance in each respective role. 

1This is a controversial issue and has led to trade disputes between countries.  Nonetheless, it is an 
example of how trade rules are used to support a country’s legitimate rights.  Rights however, that must 
be soundly justified.

   
UPCOMING EVENT: 

World Consumer Rights  Day
Consumer Justice Now 

15th March 2013
    

Technical Barriers to Trade 101
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BUREAU AT WORK

The Bureau participated in World Food Day exhibits at Escuela 
Mexico, San Roman Village in the Corozal District on 26th October 
2012 under the theme, “Agriculture Cooperatives - key to feeding the 
world.” The activities included a symposium and an exhibit display in 
food production, safety, marketing and consumption. 

The Bureau took this opportunity to highlight the different activities 
of the department with specific emphasis on the existing established 
food related standards and specifications. The Consumer Protection 
Unit engaged the public in discussion on food recalls and sites con-
sumers can visit to view recalls of both food and non-food products.

Educational Awareness
During September to November 2012 presentations were delivered 
in the City of Belmopan and Belize City capturing a total of three hun-
dred and twenty eight (328) primary and secondary school students. 

The aim of each presentation was to educate young Belizeans on 
exercising their rights and responsibilities as consumers. The ulti-
mate goal is to place consumers in a better position to demand the 
best services and to shop confidently in the purchasing and utiliza-
tion of goods and services. 

World Food Day 2012

1.  29th October to 1st November 2012 -  CATRTA Workshop and 
Summit Meeting of the WTO/TBT Enquiry Points of the Americas,  
Rio De Janiero, Brazil

2. 5th to 8th November 2012 - SIM General Assembly 2012, San 
Jose, Costa Rica

3. 9th to 10th November 2012 - First Meeting of the Technical Im-
plementation Group for Metrology, San Jose, Costa Rica

4. 19th to 21st November 2012 - Regional Meeting for the Approval 
of Harmonized Technical Regulations on Food Fortification, Pana-
ma City, Panama

5. 26th to 27th November 2012 -  Knowledge Management Work-
shop, Port of Spain, Trinidad and Tobago

6. 27th to 28th November 2012 - First Meeting of the Technical 
Implementation Group for Standardization, Port of Spain Trinidad 
and Tobago

7. 28th to 29th November 2012 - First Meeting of the Technical 
Implementation Group for Awareness/ICT, Port of Spain, Trinidad 
and Tobago

8. 3rd to 7th December 2012 - First Meeting of the Technical Im-
plementation Group for Accreditation and Regional Accreditation 
Workshop, Bridgetown, Barbados

Bureau’s Regional and International Participation

Photo Review - 2012
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The Belize Bureau of Standards recently conducted a study of the ap-
pliance and electronics market in Belize. In the appliance sector, items 
may be placed in two categories.  The first consists of major appliances 
such as refrigerators/freezers, washers/dryers, and stoves.  The other 
group consists of items such as fans, juicers, blenders and other small 
household appliances.  A total of 27 items were studied during this ex-
ercise.  In this article, some of the findings regarding major appliances 
will be highlighted.  Based on our market research in Belize, 96% of 
all major appliances on the market are manufactured in four countries; 
China, USA, Mexico and Costa Rica.  The remaining 4% are sourced 
from Canada, Italy, Japan and North Korea.  

Of the four major exporters of large appliances to Belize, Mexico ac-
counts for the largest share of the market 67% of all major appliances 
on the Belizean market originating in that country followed by the US 
and China with 11.7% and 11.5% respectively.  For this classification 
of products several certification (standard) marks were observed.  The 
frequency of these marks, are directly related to the country of origin 
of the products.  Therefore, the most frequently observed marks were 
Mexican standards for appliances NOM (Norma Official Mexicana) and 
ANCE (Associación Nacional de Normalización y Certificación del Sec-
tor Electrico).  In fact, 80% of products originating in Mexico carried 
one or both of these marks.  Other marks commonly found on products 
on the Belize market include standards for testing agencies in the US.  
These include the marks for ETL (Intertek) and UL (Underwriters Labo-
ratories) and to a lesser degree, AHAM (Association of Home Appliance 
Manufacturers).  It is interesting to note that although that much of the 
major appliances found in Belize are manufactured in Mexico, a signifi-
cant proportion of them carried marks for Mexico as well as Canada 
and or the US.  Furthermore, the exercise also highlighted the need for 
greater sensitization of retailers about the meaning of standard and cer-
tification marks.  In most cases, the retailers surveyed were not aware 
of the significance of these marks or what they meant.

Consumers often take for granted that what they see is what they get 
particularly when purchasing goods by weight.  If we see a prepack-
aged item in any store for example a five pound bag of flour, we as-
sume wholeheartedly that the measured weight of this item is nothing 
less than what is indicated. Hence, consumers do well to ask, “Am I 
a shrewd shopper?” Smart shoppers take proper measures to ensure 
that what they receive from a purchase is equivalent to its value.   Below 
are some tips to ensure that you as a consumer get your money’s worth 
on purchases based on weight or volume.

Zero in the Scale!  First, carefully observe the type of scale being used 
to ensure it is in good working condition.  One way to verify a scale is in 
good working condition is to check for the Belize Bureau of Standards 
Verification Sticker. Verification Stickers are conspicuously displayed 
on scales only if they pass the verification exercises.   Hence, allowing 
consumers to place reliance on the functionality of the scale.  The most 
common scales used in our local market are dial and digital scales. 
Secondly, ensure that the scale is set on zero. Hanging scales should 
be suspended from a sturdy platform.  Digital scales should also be 
placed on a balanced platform. Carefully, monitor the scale to ensure 
that the weight you requested is reflected by the indicator on the scale.

Watch the Merchant’s Hands!  Merchants will direct your attention on 
the dial face or digital screen of the scale to divert your attention from 
his free hand. This distraction allows him the opportunity to press down 

The Appliance Market in Belize
on the scale with his free hand while weighing your item.    Consequent-
ly, you pay not only for the weight of the item but also the weight of his 
fast hand. Is the hand indeed faster than the eyes or have we simply 
failed to remain vigilant throughout the whole weighing procedure?

Watch the 2-Faced Scale! The indicator of two faced hanging scales 
can be maneuvered to the advantage of unscrupulous merchants. For 
example, if the glass on one of the sides is broken, the merchant may 
easily manipulate the indicator on the side with the broken glass to 
cheat you out of your requested weight.

Observe the Fuel Pumps!  First, inspect the fuel pump carefully to 
ensure it has been stamped with the Belize Bureau of Standards Veri-
fication Sticker.  The Verification Sticker on fuel pumps is an indica-
tor that the fuel pumps have met conformance standards. Secondly, 
ensure that the indicator is set at zero before fuel is dispensed into 
your fuel tank. Thirdly, check to see that the amount of gallons or dollar 
value requested is correctly entered and displayed on the indicator. Lift 
the pump handle and insert the nozzle into the fuel cap, pull the lever 
until the fuel begins to flow. Keep an eye on the counter displays which 
will increase in price and volume as the fuel enters your vehicle. The 
fuel pump will automatically stop when it has reached the requested 

Can you “Zero” please?
Storage of food is a vital part of healthy living. Freezing of food is a com-
mon method of food preservation all over the world since it slows down 
food decay and turning water to ice, which in turn slows down bacterial 
growth. A basic knowledge of how freezing preserves food is essential 
and necessary and stands to benefit all consumers. When foods are 
frozen many factors determine whether the food will spoil. Microorgan-
ism can multiply very quickly if food is stored at room temperature. By 
holding at temperature below 5°C and above 60°C the growth of micro-
organisms is slowed down or stopped. 

Food and Drug Administration (FDA) recommended timetable for opti-
mum quality for storage of these foods: 

• Bacon and sausage: 1-2 months
• Casseroles: 2-3 months
• Soups and stews: 2 months
• Frozen dinners and entrees: 3-4 months
• Uncooked roasts: 4-12 months
• Uncooked ground meat: 3-4 months
• Uncooked whole poultry: 12 months
• Uncooked poultry parts: 9 months
• Cooked poultry: 4 months

When the food has passed the recommended timeframe this does not 
necessarily mean that the food is dangerous. It simply means that it is 
an acceptable range for food to remain in good condition. 
                                                                                  (Cont’d on Page 5)

Storage of Frozen Food

Dial Hanging Scale Digital Scale
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(Cont’d from Page 4)

As consumers there are simple steps that can be taken to ensure that 
food are kept fresh such as putting them in the freezer as soon as pos-
sible after purchasing it. Consumers can also check to make sure their 
freezer is working and if possible the temperature is below -18°C. 

Keep in mind when you freeze foods there are 5 things every consumer 
should try to accomplish. 

1. Prevent freezer burn. 
2. Prevent moisture loss. 
3. Prevent the transfer of smells to and from other foods.
4. Use what freezer space you have wisely.
5. Prevent food poisoning as your food cools. 

When storing food always make sure you wrap them properly and re-
move as much air from the freezer bags as possible. Small containers 
should be used so that the food can freeze quickly and also to discour-
age bacterial growth. Meats and baked goods are to be wrapped tightly 
with foil before being placed in freezer bags. Using plastic wrapper or 
styrofoam trays is not an ideal practice since they do not hold up well to 
freezer temperature. Label and date freezer bags or containers.     

Food items should be placed at the coldest part of the freezer until 
they’re completely frozen. When thawing food especially meats they 
should be thawed in the refrigerator or in the microwave. 

Consumers in Belize should always take notice of these recommen-
dations given and the tips on how to store frozen foods and practice 
them. There are many stores countrywide which practice bad storage 
practices which could be the source of some health problems facing 
Belizeans. Belizeans should take notice of how these businesses store 
their food before purchasing any item from the store. 

In Belize the Imperial Units of measurement is widely used no doubt  
to our colonial past and we often forget or ignore that the world around 
us is metric.  However, this is prehaps a matter of custom more than 
anything else and as such the imperial system has a tendency to over-
shadow the metric system.  For simplicity, let’s examine their use; For 
instance, on a round trip journey from Belmopan to Orange Walk Town, 
the vehicle assigned to the Bureau consumed a total of 10 pecks of fuel.  
On its return journey, the vechicle experiences mechanical difficulties 
30 miles and 4 furlongs into the journey and had to be towed to the 
office by a truck which weighed 89.28 hundred weights.  If the above 
scenario were to be presented to the average Belizean they would 
probably consider the person providing the information a Smart Alec.  
In reality, what Belizeans are familiar with are the most common ele-
ments of the imperial system.  They would need to have pecks convert-
ed to gallons, furlongs expressed as a fraction of a mile and hundred 
weights  converted to pounds in order to understand the information.  To 
make sense of this information the person would have to multiply the 10 
pecks by 2 to determine that the vehicle consumed 20 gallons of fuel.  
To convert the 4 furlongs to miles the person would have to divide by 8 
giving the result as ½ mile.  Finally, the 89.28 hundred weights would 
be multiplied by 112 to convert to pounds meaning the truck weighed 
approximately 10,000 pounds.  Let us present a similar scenario using 
metric units.  The truck used 4,000 deciliters of fuel, had difficulties 90 
kilometers 300 meters into the journey and was towed by a truck weigh-
ing 50,000 hectogram.  The user would divide the 4,000 by 10 to get a 
result of 400 litres of fuel used.  To convert the 300 meters to kilometers 
the person would divide by 10 and divide the 50,000 hectograms by 10 
to convert to kilograms. 

The World Around Us Is Metric

The two scenarios outlined above shows some of the advantages of 
the metric system over the imperial.  First, the units are expressed in 
multiples of 10 making conversions relatively easy.  Also, the use of 
base units such as meter, Litre and gram means that the user has a 
simplified set of units to be familiar with since they all end with the same 
suffix.  This simplicity allows for more precision in measurement and 
more accuracy calculations since it is much easier to use multiples of 
10.  Therefore, the main reason Belizeans cling to the imperial units 
is because it is more familiar to them which means that they are more 
comfortable with it.  Furthermore, there is the possiblity of this inclina-
tion to the imperial system given that it is widely used in the USA one of  
Belize’s major trading partner.  As global trade continues to evolve and 
growing economies such as China, India and Latin America continue to 
grow in importance, Belize eventually will need to make the transition to 
the metric system whether the country wants to or not.     
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NO: 322/2012 DATE: 12th December 2012

(CARICOM Secretariat, Turkeyen, Greater Georgetown, Guyana)

Statement by the Thirty-Fifth Meeting of the Council for Trade and Economic
Development (COTED)

on the
Adoption of Standard for the Labeling of Retail Packages of Tobacco Products

The CARICOM Council for Trade and Economic Development (COTED), at its Thirty-
Fifth Meeting held in Guyana, made an historic decision by adopting the Regional
Standard for the Labeling of Retail Packages of Tobacco Products as presented by the
CARICOM Regional Organization for Standards and Quality (CROSQ).  All Member States
present at the Thirty-Fifth COTED Meeting voted in favour of the Regional Standard.
CARICOM Member States have now taken a major step in meeting a significant
obligation under Article 11 of the Framework Convention on Tobacco Control (FCTC)
to which most Member States are signatories and which entered into force in February
2005.  Article 11 calls on countries which are a party to the Convention, within a
period of three years after entry into force, to adopt and implement effective
measures to ensure tobacco packages are labelled according to guidelines developed
by the WHO FCTC Secretariat.

The Convention calls for parties to, among other requirements, implement rotating
health warnings on tobacco packaging that covers at least 30 per cent - ideally 50 per
cent - of the display areas, which may include pictures or pictograms. In adopting the
Regional Standard on Tobacco Labeling, CARICOM countries would have met this
important obligation.

In so doing, CARICOM Member States have also met the related obligation under the
Port-of-Spain Declaration (2007) on Non–Communicable Diseases.
All manufacturers, importers, retailers and other entities engaged in the production
and or trade of tobacco products within any Member State of CARICOM need to
comply with the Regional Standards.

December 11, 2012

PRESS RELEASE
Caribbean Community Secretariat, P.O. Box 10827, Turkeyen, Greater Georgetown, Guyana;

Tel: 592-222-0001/0075 Fax:  592-222-0171; E-mail: <carisec3@caricom.org>

Consumer Complaints
Official Statement by the Thirty-fifth Meeting of COTED on 
the adoption of the CARICOM Regional Standard for the 
Labelling of Retail Packages of Tobacco Products


